
I
Date Action Taken: I dliS/Jo
Other:

()

Verified by: 7' J( .Y:h/~

WASILLA CITY COUNCIL INFORMATIONAL MEMORANDUM 1M No. 10-04

TITLE: INFORMING THE COUNCIL ON RESULTS OF THE COMPREHENSIVE
PLAN SURVEY.

Agenda of: February 8,2010
Originator: Marvin Yoder, Deputy Administrator

Date: January 26,2010

REVIEWED BY MAYOR VERNE E. RUPRIGHT_·...:::~==---,;,'""""~_"""'=- _

FISCAL IMPACT: 0 yes$ or IZI no Funds Available 0 yes 0 no

Route to: Department Si!mature/Date

Chief of Police

Recreationai and Cuitural Services Manager

Director of Public Works /I ~ .<I' A

X Finance Director ~ \ AA';f; tlt/27-bo#,,(J41J/'ul -A

X Deputy Administrator -IYh/" r filir/"tf/ /

X City Clerk \../f/~ ljL~r' ;-
/' -----'"

Account name/number:
Attachments:

N/A
Comprehensive Plan Survey, Executive Summary of Citizen
Survey Results (3 pp)
Comprehensive Plan Survey for the City of Wasilla (12 pp)

SUMMARY STATEMENT:

This Comprehensive Plan Survey was conducted in the winter of 2009-2010 and is
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_______c-:o_ID-:prehensive Plan Survey
Executive Summary of Citizen Survey Results

Overview of the Methodology

The City of Wasilla conducted a comprehensive plan survey during the winter of 2009-2010.
The purpose of the survey was to gather citizen input as part of a comprehensive long range
planning effort. The survey was designed to obtain statistically valid results from households
throughout City ofWasilla. The survey was administered by a combination ofmail and phone.

Leisure Vision worked extensively with City of Wasilla officials, as well as members of the
USKH project team, in the development of the survey questionnaire. This work allowed the
survey to be tailored to issues of strategic importance to effectively plan the future system.

Leisure Vision mailed surveys to a random sample of 1,750 households throughout the City of
Wasilla. Approximately three days after the surveys were mailed, each household that received a
survey also received an automated voice message encouraging them to complete the survey. In
addition, about two weeks after the surveys were mailed, Leisure Vision began contacting
households by phone. Those who indicated they had not returned the survey were given the
option of completing it by phone.

The goal was to obtain a total ofat least 350 completed surveys from City ofWasilla households.
This goal was accomplished, with a total of352 surveys having been completed. The results of
the random sample of352 households have a 95% level ofconfidence with a precision ofat least
+/-5.2%.

The following pages summarize major survey [mdings.
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Comprehensive Plan Survey for the City ofWasilla

Major Survey Findings

~ Most Important Interests for the Citv to Address. Based on the sum of their top four
choices, the subjects of interest that households feel it's most important for the City of
Wasilla to address are: improved roadways and transportation (56%), more employment
opportunities (47%), increase public safety (32%), and expand school services (30%).

~ Level of Satisfaction with Major Citv Services. The major city services that the highest
percentage of households are very or somewhat satisfied with are: public safety services
(71%), garbage collection services (55%), parks and recreation programs/facilities (55%),
customer service received from city employees (52%), and maintenance of city
streets/facilities (52%).

~ Future of Wasilla. Regarding the future of Wasilla, the statements that the highest
percentage of respondents strongly agree or agree with are: Wasilla's built environment
should promote healthy and active living (74%), Wasilla should enhance street connectivity
(74%), Wasilla should ensure that the quality of housing is maintained (69%), Wasilla's
streets should encourage pedestrian and bicycle movement (68%), and Wasilla should
maintain downtown vitality (68%).

~ Level of Support for Various Economic Development Strategies. Eighty-three percent
(83%) of respondents are either very supportive or somewhat supportive of creating or
expanding new industrial and employment areas in Wasilla, and 74% are very or somewhat
supportive of expanding areas for redevelopment and development.

~ Level of Support for Various Neighborhood and Housing Development Strategies.
Seventy-seven percent (77%) of respondents are either very supportive or somewhat
supportive ofhaving stricter code enforcement to clean up property in Wasilla, and 67% are
very or somewhat supportive ofredevelopment ofthe Downtown area to strengthen its role
as a town center.

~ Level of Support for Various Downtown Strategies. Seventy-two percent (72%) of
respondents are either very supportive or somewhat supportive of redevelopment of key
blocks in the downtown area to strengthen the Downtown commercial and residential
markets, 72% are very or somewhat supportive ofencouraging revitalization in Downtown
aud surrounding neighborhoods, and 69% are very or somewhat supportive ofencouraging a
mix ofnational and local retail and commercial space Downtown.

~ Level of Support for Various Parks and Recreation Strategies. Seventy-six percent
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Comprehensive Plan Survey for the City ofWasilla

(76%) ofrespondents are either very supportive or somewhat supportive of improving the
Lake Lucille Park to serve the entire City, 75% are very or somewhat supportive of
developing/renovating smaller neighborhood parks, and 72% are very or somewhat
supportive ofproviding a system ofrecreational trails/linear parks to connect neighborhood

and regional parks.

Other Findings:

:>- Fifty percent (50%) of respondents are either very satisfied (10%) or satisfied (40%) with
the overall quality ofnew commercial development in the City ofWasilla, compared to only
15% of respondents who are either dissatisfied (11%) or very dissatisfied (4%). The
remaining respondents indicated "neutral" (30%) or "don't know" (5%).

>- Forty-nine percent (49%) ofrespondents are either very satisfied (12%) or satisfied (37%)
with the quality ofnew neighborhood sub-divisions in the City ofWasilla, compared to only
12% who are dissatisfied (7%) or very dissatisfied (5%). The remaining respondents
indicated "neutral" (29%) or "don't know" (10%).

>- Fifty-eight percent (58%) ofrespondents feel the condition oftheirneighborhood is staying
about the same, 19% feel it's getting better, and 19% feel it's getting worse. The remaining
respondents indicated "don't know".
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Comprehensive Plan Survey for the City of Wasilla

01. Importance of Various Subjects of Interests
for Residents of the City of Wasilla

by percentage of respondents

Improved roadways and transportation

More employment opportunIties

Increased public safety

Improved utilitieslinfrastructure

Maintain community identity & quality of life

Manage future growth and development pressure

Maintain neighborhood's residential character

Improved parks. recreation, open space

Increase commercial development

Improve<! walking and biking trails

Expand school services

More affordable housing

Increased downtown revitalization

Increased historic preservation

More waler/sewer availability

Greater diversification of housing types

Promote population growth

40%

32%

27%

30%

37%

37%

38%

28%

23% 16%

0% 20% 40% 60% 80%

I_very Important DSomewhat Important DNe! Sure IIINot Important

100%

Sourct:: Leisure vision/ETC Institute (JallU3rl1y 2010)

Q2. Subjects of Interests That Are Most Important
for the City of Wasilla to Address

by percentage of respondents who selected the Item as one of their top four choices

60%50%40 Yo30%10%

Improved roadways and transportation ==;e==,b",,~~i115 1%
More employment opportunities p=d"",=,,="":'::'''''''''''''''' 47% 1

Increased public safety : :

Expand school services 1 1

Manage future growth and development pressure : :

Improved utililieslinfrastructure 20% ::

Maintain community identity & quality of life 20% ::

Increase commercial development 11% I I

More affordable housing 1~% ::
Improved walking and biking trails 16;oA ::

Improved parks, recreation. open space ~~~S~ 14%1 ::
Maintain neighborhood's residential character 13% I I

Increased downtown revitalization 10% : :
Increased historic preservation $% : :

More water/sewer availability 7% I I, , ,
Promote population growth 6% I I

Greater diversification of housing types 3%: : :

Other IIIlJL6~'-"-__---'- L-__"""'__-" L'_
0%

j_Most Important C12nd Most Important D3rd Most Important 84th Most Important

SOUle-;:: leisure VisionlETC IruailUle (Janu;mly 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q3. Level of Satisfication with Major
City Services in the City of Wasilla

by percentage of respondents (excluding ~don't know" responses)

18% 8%:49%

34%

44%

City library services

Garbage collection services

Public safety services

Maintenance of city streets/facilities

Parks & recreation programs/facitilies

Enforcement of city codes/ordinances

Customer service received from city employees

Management and administration of city services

Effectiveness of city communication wi the public =!!==;;~r=~=r;;;;"==!::

Effectiveness of traffic and congestion management =:'=~~T''=~~~=='='i==~''!

Effectiveness of land use and development planning ~~2;;;O';;%;"'.b~_";;;;;'__d~~~~

0% 20% 40% 60% 80% 100%
I_Very Salisifed D$atisfied DNeutral DDissatisified IIIVery Dissatisfied I

SOUTC~; Leisure Vision/ETC In.~titulc (J:muaray 2010)

Q4. Overall, How Satisfied Are You with the Quality of
New Commercial Development in the City of Wasilla?

by percentage of respondents

Satisfied
40%

Very Satisfied
10%

Don't Know
5%

Very Dissatisfied
4%

Dissatisfied
11%

Neutral
30%

Source: Leisure VisionlETC Inslitute (Jnnuarny 2010)
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Comprehensive Plan Survey for the City of Wasilla

QS. Level of Agreement with Various Statements
About the Future of Wasilla

by percentage of respondents

Wasilla's built environment should promote
healthy and active living

Wasilla should enhance street connectivity

Wasilla should ensure that the quality of
housing Is maintained

Wasilla's streets should encourage pedestrian
and bicycle movement

Wasilla should maintain downtown vitality

Wasilla should have more recreational amenities

Wasilla neecls to strengthen small city identity

Wasilla should improve the architectural appearance
and site design of the commercial developments

Wasilla should strictly adhere to the
Comprehensive Plan and Zoning ordinances

Wasilla should encourage residents and
businesses to locate within the city core

Wasilla needs more affordable housing in the City

0% 20% 40% 60% 80% 100%

I_strongly Agree ClAgree DNeutral DDisagree _Strongly Disagree

Soum:; Leisure VisionlETC lnslilule (Januaray 2010)

QG. Level of Support for Various Implementation Measures
for Economic Development Strategies That Could Be Taken

by percentage of respondents

Create or expand new Industrial and
employment areas In Wasilla

Expand areas for redevelopment and
development (Le. Airport, Downtown, or

Wasilla Heights)

Expand city limits for economic
development activities

17%

60%

I_very Supportive DSomewhat Supportive DNot Sure _Not Supportive

Source: Leisure VisionlETC Institute (bnuamy2010)
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Comprehensive Plan Survey for the City of Wasilla

Q7. Development Activities Respondents
Rated as the Most Important

by percentage of respondents who selected the item as one of their lop two choices

66%

63%

60%40%

24%

,,,
~9%,,

20%

===:-====:-l
0%

New housing

Industry that brings new jobs to Wasilla

Infill and/or redevelopment of industrial
& commerical use

Existing Industry that keeps/adds jobs in Wasilla

Source: LeiSlJn: VisionfETC Institute (J~lluamy 2010)

Q8. Areas Where Respondents Go for Family Shopping
by percentage of respondents (multiple choices could be made)

Wasilla

Anchorage

Palmer

Other

,,,
96%,,,,,,,,,,,,,,,,,,,,,,,,,,,,

0% 20% 40% 60% 80% 100%

Soufcc: Le~ VisionlETC IlISlit\lle Unnuarny 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q9. How Many Times a Month Do You or Other Family
Members Travel Outside of Wasilla for Shopping?

by percentage of respondents

More lhan 20 limes
1%

6 -10 limes
13%

16- times
2%

11-151imes
5%

0-5 times
79%

Source: Lc:isure Vision/ETC Inslill,lle (JanuaTa)' 2010)

Q10. Level of Support for Various Implementation
Measures for Neighborhood and Housing

Strategies That Could Be Taken
by percentage of respondents

Stricter code enforcement to dean up
properly in Wasilla

Redevelopment of the Downtown area to
strengthen Its role as a town center

Encouraging, through finandal or regulatory
means, infill housing to strengthen

neighborhoods and use exisUng infrastructure

Redevelopment of Downtown 10 provide
urban residentlal opportunities

30%

,.%

2'%

0% 20% 40% 60% 80% 100%

I_very Supportive OSomewhat Supportive DNal Sure _Not Supportive I
Sounx: Ltisure VisioofETC Inslitule (J:uaWiray 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q11. Overall, How Satisfied Are You with the Quality of
New Neighborhood Sub-Divisions in the City of Wasilla?

by percentage of respondents

Satisfied
37%

Very Satisfied
12%

Neutral Don't Know
29% 10%

Dissatisfied Very Dissatisfied
7% 5%

Source: Leisure VisionlETC lnstilule (Januaray 2010)

Q12. Do You Generally Think the Condition of Your
Neighborhood Is Getting Better, Worse, or

Staying About the Same?
by percentage of respondents

Staying about the same
58%

Source:: Leisure Vision/ETC blilutc (J<lIIU3ray 2010)

Leisure Vision/ETC Institute

Getling betler
19%

Don't know
4%

Getting worse
19%
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Comprehensive Plan Survey for the City of Wasilla

Q14. Level of Support for Various Implementation
Strategies for Downtown That Could Be Taken

by percentage of respondents

Redevelopment of key blocks In the downtown area
to strengthen Downtown commerical & residential

markets and protect/enhance development

Encourage revitalization In Downtown and
surrounding neighborhoods

Enoourage a mix of national and local retaY
and commercial space in the Downtown

Encourage activities that focus on the relationshipl
connections between the neighborhoods and the

commercial core of Downtown

Develop physical enhancements In the
Downtown area, Including gateways, entry

markers, streetscapes, etc.

Display public art in the downtown area

Encourage the development of higher density
and upper story residential uses in Downtown

0% 20%

39%

34%

40% 60% 80% 100%

l.verySupportive DSomewhatSupportive CJNotSure .NotSupportivel

SourtX: Leisure VjsiowETC Inslilult (Januaray 2010)

Q15. Level of Support for Various Implementation
Strategies for Enhancements to the Parks and

Recreation Facilities in Wasilla
by percentage of respondents

Improving the Lake Lucille Park to
serve the entire City

Develop/renovate smaller
neighborhood parks

Provide a system of recreationallrailsl
linear parks to connect neighborhood

and regional parks

Develop larger regional parks to
serve the entire City

39%

33%

12%

0% 20% 40% 60% 80% 100%

I_very Supportive DSomewtlat Supportive DNot Sure _Not Supportive

Source: Lc:isure Visioll!ETC lnslilule (J:mU3I3.Y 1010)
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Comprehensive Plan Survey for the City of Wasilla

Q16. Demographics: How Long Have You
Lived in The Community?

by percentage of respondents

11-20 years
26%

6-10 years
16%

3-5 years
16%

0-2 years
6%

21 years or more
36%

SOUfCC: Leisure visionfETC Inslilule (JallUilr.l)' 2010)

Q17. Demographics: Ages of People in Household
by percentage of household occupants

25-34 years
11%

35-44 years
14%

45-54 years
16%

Sowa=: Lcisun:. Vision/ETC Inslitute (Janu:na.y 2010)

Leisure Vision/ETC Institute

20-24 years
5%

55-64 years
13%

10-19 years
15%

Under 10 years
17%

75+ years
4%

65-74 years
6%
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Comprehensive Plan Survey for the City of Wasilla

Q18. Demographics: Age of Respondents
by percentage of respondents

35-44 years
18%

45-54 years
25%

Under 35
16%

75+ years
7%

55-64 years
24%

Source: Leisure Vision!ETC In,lilulc (J~nuaray 2010)

Q19. Demographics: Total Annual Household Income
by percentage of respondents

$59,800-$74,999
12%

$75K+
42%

Source: Leisure VisionlETC Instilutc (JUlwamy 2010)

Leisure Vision/ETC Institute

$51,550-$59,799 $45,300-$51,549
9% 5%

$36,250-$45,299
8%

$25K-$36,249
8%

Under $25K
10%

Not provided
8%
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Comprehensive Plan Survey for the City of Wasilla

Q20. Demographics: Race
by percentage of respondents (multiple choices could be made)

While

Alaskan Native/American Indian

Black/African American 1%

Asian 1%

Other 3%

No Response 4%

0%

S"un:.:: Lcisu!'t' Vision/ETC Inslilulc (J:mlJamy 2010)

20% 40% 60% 80% 100%

Q21. Demographics: Do You Have a Disability
That Is a Substantial Handicap?

by percentage of respondents

No
88%

Yes
10%

Not provided
2%

Source: u:isllfC VisionlETC InsTitute (J::U1U3111y 2010)
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Comprehensive Plan Survey for the City of Wasilla

022. Demographics: Are You a Female
Head of Household?

by percentage of respondents

No
70%

SOllr~: Leisure Vision/fiTC ]nslill.lle (Januar3y 2010)

Not provided
2%

023. Demographics: Where Do You Work?
by percentage of respondents

Palmer
7%

Valley
4%

North Slope
5%

Anchorage
13%

Sounx: Leisure VisKm/ETC lnslilUle (Jl\I1113rny 2010)
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Other
14%

Wasilla
34%
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Comprehensive Plan Survey for the City of Wasilla

Q24. Demographics: Gender
by percentage of respondents

Male
52%

Female
48%

SOUfe<;: leisure Vision/ETC Inslilult (Jalluaray 20 10)
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