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SUMMARY STATEMENT:

This Comprehensive Plan Survey was conducted in the winter of 2009-2010 and is
being presented to you. '
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Comprehensive Plan Survey

Executive Summary of Citizen Survey Results

Overview of the Methodology

The City of Wasilla conducted a comprehensive plan survey during the winter of 2009-2010.
The purpose of the survey was to gather citizen input as part of a comprehensive long range
planning effort. The survey was designed to obtain statistically valid results from households
throughout City of Wasilla. The survey was administered by a combination of mail and phone.

Leisure Vision worked extensively with City of Wasilla officials, as well as members of the
USKH project team, in the development of the survey questionnaire. This work allowed the
survey to be tailored to issues of strategic importance to effectively plan the future system.

Leisure Vision mailed surveys to a random sample of 1,750 households throughout the City of
Wasilla. Approximately three days after the surveys were mailed, each household that received a
survey also received an automated voice message encouraging them to complete the survey, In
addition, about two weeks after the surveys were mailed, Leisure Vision began contacting
households by phone. Those who mdicated they had not returned the survey were given the
option of completing it by phone.

The goal was to obtain a total of at least 350 completed surveys from City of Wasilla households.
This goal was accomplished, with a total of 352 surveys having been completed. The results of
the random sample of 352 households have a 95% level of confidence with a precision of at least
+/-5.2%.

The following pages summarize major survey findings.
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Comprehensive Plan Survey for the City of Wasilla

Major Survey Findings

»

»

Most Important Interests for the City to Address. Based on the sum of their top four
choices, the subjects of interest that households feel it’s most important for the City of

Wasilla to address are: improved roadways and transportation (56%), more employment
opportunities (47%), increase public safety (32%), and expand school services (30%).

Level of Satisfaction with Major City Services. The major city services that the highest
percentage of households are very or somewhat satisfied with are: public safety services
(71%), garbage collection services (55%), parks and recreation programs/facilities (35%),
customer service received from city employees (52%), and maintenance of city
streets/facilities (52%).

Future of Wasilla. Regarding the future of Wasilla, the statements that the highest
percentage of respondents strongly agree or agree with are: Wasilla’s built environment
should promote healthy and active living (74%), Wasilla should enhance street connectivity
(74%), Wasilla should ensure that the quality of housing is maintained (69%), Wasilla’s
streets should encourage pedestrian and bicycle movement (68%), and Wasilla should
maintain downtown vitality (68%).

Level of Support for Various Economic Development Strategies. Eighty-three percent
(83%) of respondents are either very supporiive or somewhat supportive of creating or
expanding new industrial and employment areas in Wasilla, and 74% are very or somewhat
supportive of expanding areas for redevelopment and development.

Level of Support for Various Neighborhood and Housing Development Strategies.
Seventy-seven percent {77%) of respondents are either very supportive or somewhat
supportive of having stricter code enforcement to clean up property in Wasilla, and 67% are
very or somewhat supportive of redevelopment of the Downtown area to strengthen its role
as a town center.

Level of Support for Various Dewntown Strategies. Seventy-two percent (72%) of
respondents are either very supportive or somewhat supportive of redevelopment of key
blocks in the downtown area to strengthen the Downtown commercial and residential
markets, 72% are very or somewhat supportive of encouraging revitalization in Downtown
and surrounding neighborhoods, and 69% are very or somewhat supportive of encouraging a
mix of national and local retail and commercial space Downtown.

Level of Support for Various Parks and Recreation Strategies. Seventy-six percent
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Comprehensive Plan Survey for the City of Wasilla

(76%) of respondents are either very supportive or somewhat supportive of improving the
Lake Lucille Park to serve the entire City, 75% are very or somewhat supportive of
developing/renovating smaller neighborhood parks, and 72% are very or somewhat
supportive of providing a system of recreational trails/linear parks to connect neighborhood
and regional parks.

Other Findings:

»

Fifty percent (50%) of respondents are either very satisfied (10%) or satisfied (40%) with
the overall quality of new commercial development in the City of Wasilla, compared to only
15% of respondents who are either dissatisfied (11%) or very dissatisfied (4%). The
remaining respondents indicated “neutral” (30%) or “don’t know” (5%).

Forty-nine percent (49%) of respondents are either very satisfied {12%) or satisfied (37%)
with the quality of new neighborhood sub-divisions in the City of Wasilla, compared to only
12% who are dissatisfied (7%) or very dissatisfied (5%). The remaining respondents
indicated “neutral” (29%) or “don’t know” (10%).

Fifty-eight percent (58%) of respondents feel the condition of their neighborhood is staying
about the same, 19% feel it’s getting better, and 19% feel it’s getting worse. The remaining
respondents indicated “don’t know”.
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Comprehensive Plan Survey for the City of Wasilla

Q1. Importance of Various Subjects of Interests
for Residents of the City of Wasilla

by percentage of respondents

Improved roadways and transportation | 2r% 3%

More employment opportunities 28% 7%
Increased public safety |

Improved utilities/infrastructure

Maintain community identity & quality of life
Manage future growth and development pressure
Maintain neighborhood's residential character
Improved parks, recreation, open space
Increase commercial development

Improved walking and biking trails

Expand school services

More affordable housing

Increased downtown revitalization

Increased historic preservation
More water/sewer availability

Greater diversification of housing types
Promote population growth

0% 20% 40% 60% 80% 100%
[=Very Important C3Somewhat Important CINot Sure EINot Important |

Source: Leisure Vision/ETC Institute {Januaray 2010)

Q2. Subjects of Interests That Are Most Important
for the City of Wasilla to Address

by percentage of respondents who selected the item as one of their top four choices

Improved roadways and transportation

Mare employment opportunities

Increased public safety

Expand school services

Manage future growth and development pressure
Improved ulilities/infrastructure

Maintain community identity & quality of life
Increase commercial development

More affordable housing

Improved walking and biking trails

Improved parks, recreation, open space
Maintain neighborhood's residential character
Increased downtown revitalization

Increased historic preservation

More water/sewer availability J|

Promote population growth

Greater diversification of housing types (|| ||

Other

AL L
0% 10% 20% 30% 40% 50% 60%
|-Most Important E12nd Most Important C33rd Most Important El4th Most Important |

Source: Leisure Vision/ETC Institute (Januaray 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q3. Level of Satisfication with Major
City Services in the City of Wasilla

by percentage of respondents (excluding "don't know" responses)

Public safety services ' . , | 18%

Garbage collection services

Parks & recreation programs/facilities

Customer service received from city employees

Maintenance of city streets/facilities

City library services

Enforcement of city codeslordinances

Management and administration of city services

Effectiveness of city communication w/ the public

Effectiveness of traffic and congestion management

Effectiveness of land use and development planning [t

0% 20% 40% 60% 80% 100%
|mVery Satisifed ESatisfied CINeutral EaDissatisified EIVery Dissatisfied |

Source: Leisure Vision/ETC Institute (Januaray 2010}

Q4. Overall, How Satisfied Are You with the Quality of
New Commercial Development in the City of Wasilla?

by percentage of respondents

Satisfied
40%

Very Satisfied
10%

Don't Know

5%
Very Dissatisfied
4%
Dissatisfied
11%
Neutral
30%

Source: Leisure Vision/ETC Institute (Januaray 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q5. Level of Agreement with Various Statements
About the Future of Wasilla

by percentage of respondents

Wasilla's built environment should promote
healthy and active living

Wasilla should enhance street connectivity

Wasilla should ensure that the quality of
housing is maintained

Wasilla's streets should encourage pedestrian
and bicycle movement

Wasilla should maintain downtown vitality

Wasilla should have more recreational amenities

Wasilla needs to strengthen small city identity

Wasilla should improve the architectural appearance
and site design of the commercial developments

Wasilla should strictly adhere to the
Comprehensive Plan and Zoning ordinances

Wasilla should encourage residents and
businesses to locate within the city core

Wasilla needs more affordable housing in the City

0% 20% 40% 60% 80%

[mStrongly Agree ClAgree CINeutral EIDisagree EIStrongly Disagree |
Source: Leisure Vision/ETC Institute (Januaray 2010)

Q6. Level of Support for Various Implementation Measures
for Economic Development Strategies That Could Be Taken
by percentage of respondents

Create or expand new industrial and
employment areas in Wasilla

Expand areas for redevelopment and
development (i.e. Airport, Downtown, or
Wasilla Heights)

Expand city limits for economic

development activities s

0% 20% 40% 60% 80% 100%
|mmVery Supportive CISomewhat Supportive CINot Sure BNot Supportive |

Source: Leisure Vision/ETC Institute (Januaray 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q7. Development Activities Respondents
Rated as the Most Important

by percentage of respondents who selected the item as one of their top two choices

Existing industry that keeps/adds jobs in Wasilla

Industry that brings new jobs to Wasilla

Infill and/or redevelopment of industrial
& commerical use

New housing

0% 20% 40% 60%
[mMost important C32nd Most Important |

Source: Leisure Vision/ETC Institute (Januaray 2010)

Q8. Areas Where Respondents Go for Family Shopping
by percentage of respondents (multiple choices could be made)
|
I
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:
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1 I [} I
i I L] i
Palmer 26% : : : :
: : : :
| 1 I 1
] | 1 1 1
1 I 1 ] 1
I | 1 1 ]
1 | ] 1 i
Other 1 ! 1 1 1
i ] i 1 1
1 ] 1 1 1
1 1 i 1 I
0% 20% 40% 60% 80% 100%
Source: Leisure Vision/ETC Institute (Januaray 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q9. How Many Times a Month Do You or Other Family
Members Travel Outside of Wasilla for Shopping?

by percentage of respondents

More than 20 times
1%
times
2%
11 - 15 times
5%

0-5 times
79%

6 - 10 times
13%

Source: Leisure Vision/ETC Institule (Januaray 2010)

Q10. Level of Support for Various Implementation
Measures for Neighborhood and Housing
Strategies That Could Be Taken

by percentage of respondents

Stricter code enforcement to clean up 0%

properly in Wasilla

Redevelopment of the Downtown area to
strengthen its role as a town center

Encouraging, through financial or regulatory
means, infill housing to strengthen
neighborhoods and use existing infrastructure

Redevelopment of Downtown to provide
urban residential opportunities

—

0% 20% 40% 60% 80% 100%

[mmVery Supportive ISomewhat Supportive CINot Sure BINot Supportive |

Source: Leisure Vision/ETC Institute (Januaray 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q11. Overall, How Satisfied Are You with the Quality of
New Neighborhood Sub-Divisions in the City of Wasilla?

by percentage of respondents

Satisfied
37%

Very Satisfied

12%
Neutral Al = “Don't Know
29% 10%
Very Dissatisfied

7% 5%

Source: Leisure Vision/ETC Instituie (Januaray 2010)

Q12. Do You Generally Think the Condition of Your
Neighborhood Is Getting Better, Worse, or
Staying About the Same?

by percentage of respondents

Staying about the same
58%

Getting worse
19%

Source: Leisure Visien/ETC Institute (Januaray 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q14. Level of Support for Various Implementation
Strategies for Downtown That Could Be Taken

by percentage of respondents

Redevelopment of key blocks in the downtown area
to strengthen Downtown commerical & residential
markets and protect/enhance development

39%

Encourage revitalization in Downtown and
surrounding neighborhoods

40%

Encourage a mix of national and local retail
and commercial space in the Downtown

Encourage activities that focus on the relationship/
connections between the neighborhoods and the
commercial core of Downtown

Develop physical enhancements in the
Downtown area, including gateways, entry
markers, streetscapes, etc.

34% 17%

Display public art in the downtown area 33% 1%

Encourage the development of higher density

and upper story residential uses in Downtown i

2T%

0% 20% 40% 60% 80% 100%
[mVery Supperiive EISomewhat Supportive CINot Sure EEINot Supportive |

Source: Leisure Vision/ETC Institute (Januaray 2010)

Q15. Level of Support for Various Implementation
Strategies for Enhancements to the Parks and
Recreation Facilities in Wasilla
by percentage of respondents

Improving the Lake Lucille Park to 31%
serve the entire City
Develop/renovate smaller 399
neighborhood parks

Provide a system of recreational trails/
linear parks to connect neighborhood
and regional parks

33%

Develop larger regional parks to
serve the entire City

0% 20% 40% 60% 80% 100%
[EEVery Supportive EXSomewhat Supportive CINot Sure BNt Supportive |

Source: Leisure Visiea/ETC Institute (Januaray 2010)
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Comprehensive Plan Survey for the City of Wasilla

11-20 years
26%

Q16. Demographics: How Long Have You
Lived in The Community?

Source: Leisure Vision/ETC Institute (Januaray 2010)

by percentage of respondents

6-10 years
16%

21 years or more
36%

35-44 years
14%

16%

Q17. Demographics: Ages of People in Household

25-34 years 5%
11%

45-54 years

Source: Leisure Vision/ETC Institute (Januaray 2010)

by percentage of household occupants

20-24 years
10-19 years
15%

Under 10 years
17%

75+ years
4%

65-74 years

55-64 years
13% 6%

Leisure Vision/ETC Institute
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Comprehensive Plan Survey for the City of Wasilla

Q18. Demographics: Age of Respondents

by percentage of respondents

35-44 years
18%

Under 35
16%

45-54 years
25%

65-74 years
10%
55-64 years
24%

Source: Leisure Vision/ETC Institule (Januaray 2010}

Q19. Demographics: Total Annual Household Income
by percentage of respondents

$51,550-$59,799  $45 300-$51,549
9% 5%

$36,250-$45,299
8%

$59,800-$74,999
12%

D\ $25K-$36,249
8%

Under $25K
10%

$75K+

42% 3 Not provided
8%

Source: Leisure Vision/ETC Institute (Januaray 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q20. Demographics: Race

by percentage of respondents (multiple choices could be made)

Alaskan Native/American Indian 6%

Black/African American || 1%

Other 3%

No Response 4%
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Souree: Leisure Vision/ETC Institute (Januaray 2010)

Q21. Demographics: Do You Have a Disability
That Is a Substantial Handicap?

by percentage of respondents

Yes
10%

Not provided
No 2%

88%

Source: Leisure Vision/ETC Institute (Januaray 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q22. Demographics: Are You a Female
Head of Household?

by percentage of respondents

Not provided
2%

Source: Leisure Vision/ETC Institute (Januaray 2010)

Q23. Demographics: Where Do You Work?

by percentage of respondents

Wasilla

Palmer 34%
7%
Valley
4%

North Slope
5%

Anchorage

0,
13% Retired

23%

Source: Leisure Vision/ETC Institute (Januaray 2010)
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Comprehensive Plan Survey for the City of Wasilla

Q24. Demographics: Gender

by percentage of respondents

Male

Female
48%

Source: Leisure Vision/ETC Institute (Januaray 2010)
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